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Innovative technologies are making their mark
across all areas of the public sector – and healthcare
is no exception. Indeed, new solutions are impact
ing everything from the hospital floor to the d
 octor’s
waiting room, bringing a host of new benefits in
cluding improved efficiency, reduced costs and bet
ter patient care.
Discover Microsoft’s role in this transformation in
the following pages, plus get to grips with how org
anisations across the industry are better leveraging
technology to great effect.
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A changing

focus

The healthcare industry is becoming more connected, with staff
looking to work more collaboratively than ever before. We take a
look at how technology is at the heart of the transformation
BY SEAN DUDLEY

A

greater focus on collaboration and teamwork
is forcing a disruptive change in the value
currency within the healthcare industry.
That’s according to Dennis Schmuland, Micro
soft’s chief health strategy officer, who says that
organisations within the healthcare industry are
having to adapt in order to operate in what he
describes as a ‘modern consumer-centric, out
come economy’.

“Highly mobile teams of prescribers, nurses,
pharmacists, and care coordinators now work to
gether to complete a series of high-stakes processes
to improve the health, outcomes, and experience of
care for more people at the lowest cost and in the
shortest time possible,” says Schmuland. “The abil
ity of these teams to work as a unit can make the
difference between a rapid recovery and a costly
readmission or life-threatening complication.”

VIEWPOINT

Personalised medicine
Gary Birks, director of healthcare at Dell UK, believes the role technology plays in
the healthcare industry will become increasingly dynamic
The concept of personalised medicine is driving a significant
percentage of IT investment in the healthcare sector.
“We believe IT solutions like high performance computing
and cloud computing will continue to play an important
role in the personalisation transition from episodic care to
prevention and wellness management,” says Gary Birks,
director of healthcare at Dell UK. “As a part of this, there are
also significant social and economic benefits to integrating
genomic information into the practice of medicine.”
Birks says that the longitudinal data from electronic
medical records will enable pharmaceutical companies
to develop more targeted treatments.
“By combining genetic information in electronic medical
records, physicians can develop personalised lifetime
wellness plans for patients with genetic predisposition to
certain diseases and health conditions,” he says.
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The cloud is also playing a key role in driving
information-enabled healthcare, medical innovation
and personalised medicine.
“Cloud computing platforms have the capability
to support the management of complex biomedical
knowledge exchanges between healthcare providers,
research centres and pharmaceutical researchers,
interested in participating in personalised medicine,”
said Birks. “We’ve seen the differences it can make firsthand with our customers.”
Dell is working closely with Microsoft to help enable
this next generation of healthcare technology. Birks
adds: “Through our partnership with Microsoft, Dell
is able to deliver integrated solutions that address
gaps in the marketplace and information gaps in the
healthcare system.”
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VIEWPOINT

Improving communication
Paul Todd, public sector lead at Outsourcery,
says healthcare organisations are turning to
technology to face modern challenges

This shift is having a radical effect on health in
formation technology, with their purpose shifting
from delivering information to empowering teams
to work together, both virtually and physically. Ac
cording to Schmuland, the key to making this shift
successfully lies in advanced, cloud-based com
munication and collaboration platforms.
“To truly empower virtual teams to work together
across organisational boundaries and engage pa
tients in their care, health, and management of their
risks and conditions, technology has to do much
more than connect these teams to just information,”
he says. “Technology now must also connect every
team member to people, teams, insights, things,
and complex processes both within and beyond
their four walls – and automate as many portions
of those processes as possible. It also must help co
ordinate those processes in a way that improves the
outcomes and experience of care at a lower cost.”
Organisations in the healthcare industry are
continuing to expect improved efficiency, better
security and greater employee productivity from
their technology investments.
According to the recent Dell Global Technology
Adoption Index, the top expected benefit of tech
nology investment for healthcare decision makers
is cost savings. 55% of healthcare decision makers
expect their technologies to deliver improved effi
ciency, with 53% expecting better security and 50%
expecting greater employee productivity.
The index also found that healthcare organisa
tions globally are expanding their use of private
on-premises cloud, with 46% in 2015 compared

Today’s healthcare organisations are having to do more with
less, deal with the rising cost of caring for an aging population
and embrace changing public expectations about how their
services should be delivered.
“Organisations are recognising the need to accelerate the
pace of change and act differently to meet these challenges and
patients’ needs,” says Paul Todd, public sector lead at Outsourcery.
“Many have long looked to technology for innovative solutions
to help reduce costs, effectively manage their assets and improve
staff productivity, freeing up the organisation to focus on their
main purpose – improving patient outcomes.”
Todd says improved communications are at the forefront
of this transformation, helping to create and support mobile
workforces and increase cross-organisation collaboration.
“Skype for Business from Outsourcery gives the health sector
the full spectrum of communication tools needed to drive
efficiency and reform,” he explains. “It enables organisations to
replace their existing telephone systems by combining voice,
video, desktop sharing, conferencing, instant messaging and
user presence in one user interface, which is accessible from
any device, anytime, anywhere.”

to 42% in 2014. The use of the public cloud in
healthcare is also growing, with 30% of those
surveyed using this compared to 25% in 2014.
Microsoft and its partners are continuing to
make a critical difference to healthcare organisa
tions across a number of geographies.
In Colombia, Health iCloud – a cloud-based
electronic medical record system – is being used
to help improve access to high-quality care, par
ticularly for citizens living in rural areas. Powered
by Microsoft Azure, the system is connecting
health organisations across the country, enabling
them to share patient information and expertise.
In Brazil, the country’s health ministry has im
plemented a cloud-based patient record system
for the citizens of Rio de Janeiro. More than a
million patient records were digitised in a mat
ter of months with VitaHisCare, a solution from
Health Innovation Systems based on Microsoft
technologies. Citizens are now able to access
their own health record on an anywhere, any
time basis, with authorised health professionals
enjoying the same level of access.
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Providing proactive care
We speak to Sheetal Shah, Avanade’s director of digital health, to find out how new
technologies are helping healthcare providers deliver more personalised care
BY REBECCA GIBSON

W

hen patients are seeking treatment
options, sometimes identifying the right
point of care can be confusing, especially
as healthcare providers are launching a number of
new healthcare access points. Patients and their
caregivers are often left overestimating or underes
timating the severity of their symptoms and end up
seeking treatment in a non-optimal location.
“Often when we seek healthcare services, we’re
not in the right mindset so it’s imperative that

“The only way healthcare
providers can deliver a high quality
experience is by developing a
360-degree view of each patient ”
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healthcare providers do everything they can to
make the process to identify where one should
turn as seamless, quick and worry-free as possi
ble,” says Sheetal Shah, director of digital health
at Avanade. “Using the wrong option not only
wastes a patient’s time and delays their treat
ment, but it also ties up medical resources who
are already challenged to manage the demand
for their services.”
To remedy this, healthcare providers can improve
patient access and deliver decision support tools
directly to patients, suggests Shah.
“Healthcare providers need to replace their
existing static websites populated with readonly data with interactive online experiences
that enable patients to engage with clinicians
and nurses, book appointments in real time and
more,” he advises. “Tools such as Microsoft Skype
for Business, for example, enable healthcare pro
viders to discuss a patient’s symptoms and triage
them online before they even leave their house.
At the end of the day it’s all about bending the
cost curve and optimising time and resources for
the patient, provider and the health plan.”
Avanade is already helping healthcare providers
to prepare for the coming age of the digital cus
tomer, working with them to create a digital work
place where all employees can engage with patients
and their caregivers in between appointments.
“This starts with healthcare providers devel
oping a 360-degree view of each patient, setting
a foundation for them to deliver high quality
experiences and true population health services,
rather than just relying on information gathered
during traditional visits,” Shah says, adding that
some patients go months or years without see
ing their doctor. To do this, many organisations
are adopting onmnichannel strategies, digital
marketing platforms and customer relationship
management (CRM) systems, such as Microsoft
Dynamics CRM. Recently, for example, Avanade
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helped private health insurance provider Bupa
Australia develop Know-it, a Microsoft technol
ogy-based tool for patient-facing employees to
instantly respond to customer enquiries with the
right information and in the right context.
This data can be combined with analytics to
empower healthcare providers with the insights
they need to personalise care and even predict
which services, communication and staffing
requirements will be necessary to respond to
their patients’ needs.
“CRM systems connect information from var
ious data silos, enabling providers to orchestrate
and engage patients during specific moments
in their healthcare journey – be it personalised
notes about the flu shot clinic closest to their
office, or sending reminders on medications,”
Shah explains. “Plus, these tools can improve the
after-care service by allowing clinicians to com
plete virtual follow-up appointments to see how
patients have responded to treatment. Not only
does this reassure patients and their caregivers
that they’re receiving the best possible care,
but it also allows doctors to identify any health
issues before they become problems and further
tax a strained system.”
Health insurance plans are also starting to adopt
a proactive approach to service delivery.
“Although many health plans offer value-added
services to help improve a customer’s over
all health and wellbeing, such as discounted
gym memberships, they often go unused
because they are promoted via one-size-fits-all

messaging,” says Shah. “It’s crucial that health
plans understand the context of each member
so they can proactively market the most relevant
benefits and deliver the message at the optimal
time. Research shows customers who make
use of multiple services and enjoy frequent and
personalised interactions with their health plan
providers are more likely to remain loyal.”
Shah adds: “They’re also taking inspiration from
online retailers and using pattern recognition tech
nology to track their customer’s browsing behav
iours while on their portal to tailor and highlight
content individual users will find most relevant.”
Delivering this type of personalised service will
also help providers to achieve their other key
goal – improving customer experience ratings.
“Today I can access quality scores for nearly
every hospital and Medicare plan provider in
the US via publicly accessible data sources,”
comments Shah. “Just as e-retailers follow up
with their customers, health plans and providers
are now proactively asking patients about their
experiences, asking what went well and what
could be improved.”
Ultimately, says Shah, everyone wants the
same thing – healthcare that is delivered in the
most convenient, personalised and cost-effective
way. “At Avanade, we’re committed to helping
healthcare providers and health plans deploy
the technology they need to better understand
their customers and achieve that goal of deliver
ing high quality, cost-effective care across their
patient population.”
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Towards a better NHS
PA U L T O D D : O U T S O U R C E R Y

Outsourcery’s Paul Todd says that Skype for Business can unlock the efficiencies
that NHS Trusts, hospitals and GP surgeries so drastically need

L

ord Carter’s new review into NHS operation
al efficiency and productivity has identified
a wide variation in hospital performance
and a plethora of opportunities that the Trusts
need to act upon to deliver the desired £5 billion
per year efficiency savings, whilst at the same
time optimising patient care and outcomes.
One major issue affecting operational efficien
cy is that poor communications are costing the
NHS millions of pounds every year and adversely
impacting patient care and clinical outcomes.
Tools like Skype for Business give hospitals the
full spectrum of communication tools needed
to drive efficiency and reform. It enables organ
isations to replace their existing telephone sys
tems with a modern multi-channel communica
tions platform combining voice, video, desktop

“A 1% improvement in staff
productivity will save the NHS
£280 million a year”
sharing, conferencing, instant messaging and
user presence in one interface, which is accessi
ble from any device, anytime, anywhere.
Although there have been some early adopters
and pockets of best practice, many more Trusts
need to act now to replace old communications
platforms and practices that no longer meet the
needs of a modern organisation. A focus on
a few key areas could deliver the big changes
needed, quickly.
For example, a recent study found that almost
21% of nursing time is spent involved in the
communications necessary for care coordination
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in comparison to 19% devoted to direct patient
care. Skype for Business enables quick and effi
cient identification of available staff and enables
greater time to be spent on patient care rather
than waiting for someone to answer a phone or
searching for a relevant colleague.
Acute NHS trusts spend £55.6 billion every
year, £33.9 billion of which goes on staffing. Lord
Carter estimates a 1% improvement in staff pro
ductivity will save the NHS £280 million a year,
which equates to hospitals using new working
methods that would save every member of staff
five minutes on an eight-hour shift. Skype for
Business enables staff to use ‘Presence’ to see if
the colleague they need to consult with is availa
ble, send an instant message, share relevant doc
uments or video-call to achieve rapid resolution
to an issue. Saving five minutes in an eight hour
shift should be easily achievable with the rollout
a modern integrated communications platform.
Carter has also called for hospitals to do more
to standardise procedures, be more transpar
ent and work more closely with neighbouring
NHS trusts to deliver efficiencies. In this regard,
change can be delivered quickly. In the field of
unified communication, there is no need to
over-engineer specialised NHS solutions, or take
6-12 months of consultation and planning before
you start. Our experience shows that Skype for
Business will provide the tools that facilitate safe
and secure collaboration through Instant Mes
saging, Conferencing and Voice today that will
not only facilitate collaboration within an organ
isation but also with neighbouring NHS Trusts,
Local Authorities and others. The resulting sav
ings and efficiencies can be delivered within a
few months, not the years associated with many
similar projects in the past. Once Trusts start us
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ing the new communications platform doctors,
nurses and administrators will find new ways of
using the technology to help them and their pa
tients far better and quicker than any technology
specialist ever could.
As well as delivering greater value to hospital
staff, unified communications technologies are
also likely to turn the doctor-patient relationship
on its head and likely to overshadow the current
debate about weekend opening of GP surgeries.
Rather than setting an appointment with a doc
tor in a linear fashion, a collaborative approach
will develop with more open flows of communi
cation and personal health data between patient
and doctor, with fewer face-to-face appointments.
In this environment of digital transformation,
hospitals and doctors’ surgeries are going to need
to scale up the use of collaboration tools and to
place them on secure platforms from which they
can use and share data without compromising
doctor patient confidentiality and trust.
A typical interaction with a doctor is centred
on a face-to-face appointment, scheduled by a
patient. However, as the public become com
fortable with monitoring their health, diagnosis

can become a more interactive process. Patient
data can be transferred direct to the doctor and
symptoms discussed using a variety of commu
nication channels that will facilitate early in
tervention and can reduce the need for regular
visits to the doctor’s surgery for some patients.
Important in this is gaining and maintaining
confidence and trust, having a platform that can
keep patient data confidential will be essential
in maintaining that trust. The 7-day availa
bility of NHS services will become a lot more
three-dimensional than the current discussions
going on at present.
With tight budgets and steep cuts being made
to the NHS, health practitioners are under in
creasing pressure to reduce operating costs but
improve the treatment of patients. By deploying
technology such as Microsoft’s Skype for Busi
ness on secure cloud platforms, both clinicians
and patients will be able to efficiently collabo
rate and communicate across networks as well
as significantly reduce both their IT and utilities
operating costs.
Paul Todd is Outsourcery’s public sector lead
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Ensuring backup
and recovery
Thanks to Veeam’s technology, Syracuse University is able to recover
1,500 virtual machines within 24 hours

L

ocated in the US state of New York, Syra
cuse University (SU) is comprised of some
22,000 students, faculty and staff.
When the university decided to consolidate
around 20 small data centres and build a new, mod
ern data centre with a private cloud infrastructure,
challenges around providing enterprise-scale back
up and disaster recovery remained.
The university required a unified virtual ma
chine (VM) backup and recovery solution that
would enable 24/7 availability among its thou
sands of VMs and scale to support its data growth.
Previously, the team at SU were only able to
back up its most critical VMs, and were limit
ed to once or twice a week. Furthermore, one in
every ten backup jobs was unsuccessful.
SU’s 22,000 students, faculty and staff require
around the clock access to files, databases and
applications. The university’s modern data cen
tre also delivers infrastructure-as-a-service
(IaaS) to business and academic units, and has
specific availability requirements.
“Our IaaS offering focuses on providing net
working and computing resources,” said Josh
Slade, virtual and backup environment lead at
Syracuse University. “Schools, colleges and busi
ness units drop VMs into our cloud with the ex
pectation that we will provide data protection. We
needed a backup solution that leveraged changed
block tracking to reduce the amount of data un
dergoing backup, supported Microsoft Volume
Shadow Copy Service (VSS) to ensure successful
VM recovery and was scalable to grow with us.”
SU deployed the Veeam Backup & Replication
solution and, as a result, data centre administra
tors are now seeing a range of benefits.
As well as the user interface, the solution pro
vides a Windows PowerShell extension that en
ables SU to create a set of scripts to automate

backup and recovery of its 2,300 VMs within its
VMware vSphere environment.
A recent disaster recovery test saw 1,500 VMs
successfully recovered within 24 hours, leading
to the SU estimating that an entire data centre
could be restored in a similar timeframe.
SU uses nightly incremental Veeam backups and
sends them to virtual repositories in a secondary
data centre. Currently, the virtual repositories hold
two petabytes of data and 30 retention points. As
part of the disaster recovery plan, SU has created
a repository of custom scripts to restore every VM
from the Veeam repositories to waiting storage and
hosts in the secondary data centre.
Veeam uses application-aware image process
ing to create transactionally consistent backups
of VMs running VSS-aware applications such
as Microsoft Active Directory, Exchange, Share
Point and SQL Server for SU.
Thanks to Veeam’s technology, SU has the scal
ability and flexibility to support explosive data
growth, and is benefitting from 98% faster back
up and a high availability for DR.
“We’ve used Veeam for so long that we assume
backup and recovery will be successful, and it is,”
said Peter Pizzimenti, IT analyst at SU. “There’s
nothing else on the market that we were able to
find that could work in an infrastructure our size
with the approach we have taken except Veeam.”

Syracuse University is
benefitting from 98%
faster backup

105

VIEWPOINT

Accelerating
response times
TIM VERNON: OPTEVIA

Correspondence management solutions built on Optevia’s technology
and Microsoft Dynamics CRM are transforming how the UK’s public sector
organisations are handling public enquiries

T

he UK public sector is facing the tightest
financial squeeze in decades, but it must
still provide the growing number of servic
es citizens need and expect. Many organisations,
especially central government and its associated
departments, aim to boost their back-office effi
ciency to gain internal savings while improving
service quality for internal and external custom
ers. This transformation can be expedited by a
correspondence management solution built on a
customer relationship management (CRM) sys
tem, such as Microsoft Dynamics CRM.
Public authorities have two key priorities
when handling external correspondence – ef
ficiency and compliance. The latter has be

“CRM systems play a significant
role in streamlining how public
authorities handle internal and
external correspondence”
come more important in the UK since the
Freedom of Information (FoI) Act and an
equivalent Scottish act went live in 2005. Both
acts prompted more than 100,000 requests an
nually, all of which must be processed within
20 working days. Similarly, organisations must
follow statutory guidelines when they receive
personal data requests and parliamentary
questions, as well as when they correspond
with public sector regulators and ombudsmen.
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There is no scope for delay and operational
processes must be watertight.
Although most people now contact public
sector organisations vie e-mail and online por
tals, a considerable amount of correspondence
is still paper based. This is where a CRM sys
tem becomes important. It can enable public
authorities to receive enquiries via any chan
nel and proactively manage all stages of corre
spondence handling, ensuring that they com
ply with relevant protocols. It can also search
social media sites for posts and messages with
relevant keywords or hashtags.
To help organisations respond as quickly and
accurately as possible, CRM systems can be
configured to automatically categorise corre
spondence and route enquiries to the team best
equipped to handle them. This is particularly
useful if a message contains three separate en
quires that need to be handled by different peo
ple, saving employees from forwarding them to
the correct people via individual e-mails. Cor
respondence can be labelled as sensitive or of
ficial to help ensure that it can only be accessed
via authorised people.
In addition, correspondence can be grouped
according to different categories – such as by the
name of the person that requested information, or
by the topics mentioned – to help the public sector
authority build a knowledge base of past queries
and citizen interactions. This enables the staff who
initially receive the enquiry to instantly provide
answers to common questions and indicate where
relevant information can be found in the public do
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main. Built-in workflow features make it possible
to track the enquiry as it passes through each stage,
enabling the hub team to proactively alert the en
quirer if there is likely to be a problem or delay.
CRM systems can also ensure that outgoing
responses are provided in the right format. Par
liamentary questions, for example, must be sent
in a specific format so the CRM can ensure they
fit within the appropriate template, flagging
any mistakes so all responses are correct before
they are sent. Responses can also be provided
in a mobile-friendly format to better serve the
growing number of people using smartphones
or tablets. Now that public sector organisations
are required to work together and share reports
– particularly in the integration of health and
social care – the more organisations are deploy
ing CRM alongside a web portal to provide con
trolled access for people who have a legitimate
reason to view queries and responses.

Clearly, CRM systems play a significant role in
streamlining how public authorities handle in
ternal and external correspondence, Not only do
they increase the number of queries that can be
handled at the first point of contact, but they also
ensure that more complex requests are routed to
the right person to provide the enquirer with an
accurate response as quickly as possible.
Many of UK public sector organisations are
already looking at how to transform their back
offices and most others will soon need to do so.
It’s a large-scale undertaking, but CRM systems
and a correspondence management solution can
play a crucial role in transforming processes.
The technology also provides a higher degree of
automation and empowers employees to access
to the information they need to make the right
decisions more quickly.
Tim Vernon is managing director of Optevia
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Creating a state
of the art college
Dell has helped the Welsh Government to create a landmark
campus for Cardiff and Vale College

I

n Cardiff, the capital city of Wales, the Gov
ernment has funded the construction of a
landmark campus in the city centre to drive
academic achievement and promote life-long
learning among citizens.
The £45 million campus is the latest addition to
the Cardiff and Vale College, which runs courses
from 12 sites across the city and the nearby town
of Barry. The city-centre campus, which replac
es a former central location, supports around
200 courses for more than 4,000 of the college’s
20,000-strong student body. The campus also fea
tures a business centre offering facilities for em
ployee training, two board rooms and a rooftop
terrace. For stakeholders at the college, the IT in
frastructure supporting the campus was crucial.
Evan Davies, director of Information S ervices
and IT at Cardiff and Vale College, explains:
“E-learning is a key driver in education today.
You won’t find a classroom without some ele
ment of IT. We wanted an IT solution that pre
pared students for higher education, as well as
adult learners for the changing world of work.”
Working alongside Dell partner Circle IT, the
college designed a solution for its multimillion
pound campus. The infrastructure had to sup
port a Microsoft-based environment running a
combination of on premise and Microsoft Office
365 cloud-based applications. Desktops would
be virtualised and delivered by Microsoft Ap
plication Virtualization (AppV) and Microsoft
Remote Desktop Services.
To meet the college’s needs, Circle IT deployed
Dell PowerEdge M620 blade servers with Intel
Xeon processors, running Hyper-V as part of
Windows Server 2012.
The servers support multiple applications, includ
ing Microsoft SQL Server databases, as well as file
and print services. In addition, Circle IT helped im
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plement Dell PowerEdge M420 blade servers with
Intel Xeon processors to run both Microsoft AppV
and Microsoft Remote Desktop Services. For man
agement, IT administrators gained Dell OpenMan
age Essentials, which ensures accurate reporting
and monitoring of the platform, giving the team
improved insight to help maximise uptime.
The blade servers are situated in Dell Power
Edge M1000e modular blade enclosures, which
also house Dell Networking MXL switches. The
switches, which provide 10 Gigabit Ethernet
(GbE) and 40GbE connectivity, transfer virtu
alised data between the servers and a number
of Dell Storage PS Series storage arrays. This, in
turn, helps move more traffic between servers,
lowering data latency to the access points. All
are tiered, with frequently used data stored on
solid-state drives and file data retained on slower
spinning Serial Attached SCSI (SAS) and Serial
ATA (SATA) disks for cost-effectiveness. The
college has 40 terabytes of storage capacity.
To restore data quickly in an outage, the college
also implemented Dell NetVault Backup software.
The comprehensive backup and recovery software
means the college can protect its application en
vironment, guaranteeing a fast recovery from any
outage to minimise student and staff disruption.
The network infrastructure was key to ensure
fast, reliable access to data across the entire
campus. Circle IT and the college designed the
network to be redundant and highly scalable for
future growth. Says Davies: “We deliver many
applications via Microsoft AppV, so it was crit
ical to ensure latency was low and performance
was high. With our Dell Networking S6000
switches at the core, the N4000 switches for the
distribution layer and the N2000 at the edge, we
minimised latency and gained the best possible
bandwidth for the end-user devices.”
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The £45 million
Cardiff and Vale
College is powered by
Dell technology

He adds: “We were able to reduce network
management time by choosing Dell for all of our
switching needs. This was essential in our deci
sion-making, because we wanted to deliver the
improved services to end users at lower cost.”
At the same time as deploying the Dell Net
working switches, the college created the WiFi
network for the city-centre campus. Says Davies:
“A lot of people were impressed with the WiFi
connectivity. WiFi was a barrier in the past, but
with our Dell solution, students and teachers
can now connect to the network whenever and
wherever they are in the campus.”
While students and teachers are accessing the
network and the internet, the infrastructure is be

ing protected by Dell SonicWALL SuperMassive
9200 firewalls. The firewalls can detect and block
the most sophisticated threats with minimal net
work latency. The college’s firewalls are clustered
to maximise availability and controlled with the
Dell Global Management System (GMS) to sim
plify administration and ease troubleshooting.
The college has rolled out a large number of Dell
OptiPlex 3020 desktops powered by Intel technol
ogy to classrooms across the campus. Comments
Davies: “When I walked through the college on
the first day of term, everyone seemed to be log
ging in without any problems. We’ve created a
software centre so that students and teachers can
download software onto their machines when
they need it. We’re developing a culture with our
Dell solutions where students are able to learn in
dependently and develop the creative skills they’ll
need for success in the future.”
Today, the Cardiff and Vale College is in a better
position to help young people achieve the academic
excellence needed to continue their higher educa
tion careers. Alternatively, it can give them the skills
required to be of value in the local workforce. Fur
thermore, Cardiff and Vale encourages continued
development in adult life for many citizens, enabling
them to master new skills for a changing world of
work. “Our mission is to transform the lives of learn
ers by unlocking their potential and developing their
skills. With our Dell end-to-end IT infrastructure, I
believe we’re doing just that,” says Davies.
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