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By 2050, nearly 70% of the global population
will reside in cities. This puts huge pressure on
governments and businesses alike to meet the needs
of increasingly diverse populations who have equally
diverse needs. Through the Microsoft CityNext
smart cities initiative, new opportunities are being
provided for cities who, through technological
innovation underpinned by digital solutions, can
drive meaningful societal change. Discover more
about this in the following pages.
Also in this section, you can read about Microsoft
Innovation Center (MIC) Jordan’s efforts to help
Syrian refugees. Plus, discover the work our valued
partner community is doing across the public sector.
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Accessibility
for all
Microsoft’s Smart Cities initiative aims to support
every person in every organisation on the planet and
enable them to achieve more. We take a look at how
a new accessibility toolkit is supporting this effort
BY SEAN DUDLEY

W

hether they’re looking to ease traffic
congestion, increase energy efficiency
or lower operating costs, global cities
are constantly striving to enhance the lives of
their citizens, and are increasingly turning to
technology as a key enabler.
Microsoft is leading this effort. In a January 2017
study by IDC named Who Are The Most Trusted
Vendors for US Smart City Transformation?,
Microsoft was identified by survey respondents
as being the most trusted company when it comes
to enabling smart city digital transformation.
Through its CityNext initiative, Microsoft
has helped transform the practices of cities
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worldwide for the better through the innovative
use of digital technologies. And with its partner
network, the company is continuously engaging
with institutions and governments to find more
ways of meeting the needs of today’s citizens.
To help spread its message, Microsoft presented and exhibited at the Smart Cities NYC
’17 event, which took place in New York, US,
from 3-6 May 2017. Here, Microsoft promoted
its CityNext Digital Transformation narrative
to around 2,000 attendees from more than 250
global cities, and emphasised why it is leading
the drive to make modern cities digitally and
technologically enhanced.

CITYNEXT

VIEWPOINT

A strong smart city history
Melissa Topp of ICONICS on how the company is having a
positive impact in the smart city space
ICONICS has a long and proud history within the smart
cities space, having been involved with smart city
initiatives even before the official launch of Microsoft’s
CityNext programme.
The company worked with Microsoft to develop
software solutions that can scale from equipment
to room to building to campus to city, monitoring
and controlling aspects such as energy use
and maintenance tasks. Through those efforts,
Microsoft adopted ICONICS’ software technology to
manage its own 125-building campus in Redmond,
Washington, US.

During the event, Microsoft joined NGO
partners G3ict and World Enabled to unveil the
Smart Cities for All accessibility toolkit, which
forms part of the company’s involvement in the
cross-industry collaborative efforts of the Smart
Cities for All initiative. This initiative aims to
define the state of IT accessibility and eliminate
the digital divide for persons with disabilities and
older persons in Smart Cities around the world.
“There are more than one billion people in the
world who have a disability, whether permanent
or temporary, including visual, mobility, hearing,
cognitive, speech and neural,” explained Toni
Townes-Whitley, corporate vice president of
Microsoft Worldwide Public Sector and Industry.
“We believe our focus on accessibility helps us
achieve Microsoft’s mission to empower every person and every organisation on the planet to achieve
more. We’re helping cities create more inclusive
digital environments by building accessibility features in Microsoft technologies such as including
Windows 10, Office 365, Edge and more.”
The new accessibility toolkit has been designed
to provide city leaders with a strategic and
actionable guide that allows them to “align technology initiatives and smart cities programmes
in a way that empowers people with disabilities
or people needing particular accommodations.”
Based around four key pillars, the toolkit
provides IT accessibility standards which local

Another example saw a school in Arlington,
Massachusetts, use ICONICS fault detection and
diagnostics software to speed problem detection by 15%,
reduce energy consumption and cut outside contractor
costs. Successes like this are truly pleasing to hear about.
At ICONICS, the new version 10.95 of our HMI/SCADA
and building management, analytics, data historian and
data mobility suites, provides even more cutting-edge
software solutions for smart city customers and partners.
Melissa Topp is senior director of Global Marketing
at ICONICS

governments can readily adopt, a model procurement policy for accessible IT, a communication guide on the advantages of incorporating
IT accessibility into a city’s digital services, and a
database of accessible smart city solutions.
As well as showcasing the new toolkit, Smart
Cities NYC ’17 also presented the opportunity
for Microsoft to share its recent work with cities
from across the world.
One example came from the US city of
Los Angeles, where a new City Hall Internet
Personality – or ‘Chip’ – bot has been rolled
out. This artificial intelligence virtual assistant
is powered by Microsoft technology, and acts as
the city’s new digital brand ambassador.

“We’re helping cities create more
inclusive digital environments”
The bot has been designed to help reimagine
the way businesses communicate with the City
of Los Angeles. Chip is set to transform and
simplify the way that businesses engage with
the city, and can handle questions from 100,000
businesses during business tax season.
Moving forward, it is hoped that Chip will be
used to report citizen issues, such as graffiti for
example, helping to free up city staff to focus
on other tasks. Townes-Whitley said: “Chip
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VIEWPOINT

Thinking big, thinking smart
GCI’s Scott Riley on how urban areas of any size can
capitalise on big data and the internet of things to
become truly smart
There are several ‘smart city’ projects across
the world, but they tend to be in the larger
‘mega cities’. We believe the cloud makes
it possible to roll these out to much smaller
geographies, and hopefully in the coming
years we shall see the rise of the ‘smart
town’ or borough.
Internet of things sensors produce a lot of
data, but it’s vital to turn this into real insight.
Microsoft Azure IoT Hub already processes
a massive five trillion messages a week, and
the cloud is a key enabler of this, as artificial
intelligence starts to become a utility service.
Solutions like this can do the heavy lifting,
but of course it’s vital for any smart city
or town project to be properly scoped

with a partner. Public sector organisations
need to decide what to ask of their data,
what their goal is, what questions they are
aiming to answer and what services they
plan to provide.
This should be as open as possible. There’s
plenty of data that can be used already
and put into the overall intelligence mix,
such as traffic and weather information. By
combining these data sources with artificial
intelligence, and delivering intelligent
recommendations to local experts on
the ground, organisations can provide
something truly powerful.
Scott Riley is chief strategy officer at GCI
Microsoft’s Toni
Townes-Whitley
addresses the audience

VIEWPOINT

at Smart Cities NYC ‘17

Monitor and monetise
Microsoft’s Rikke Helms explains the role telecommunications
companies can play in the smart cities space
Within the modern smart city, almost
anything that moves can be monitored.
Telecommunications companies play a
vital role from a connectivity point of view,
with 4G and 5G networks at the heart of
organisations’ abilities to keep track of what
they need to monitor. When it comes to
going the last mile in terms of connecting
anything that moves around, telcos and
their wireless networks play a vital role.
Within the smart cities space and
particularly around public sector
government, I predict an increasing use
of chip technology to monitor things that
need to be serviced. This could be items
like dustbins or traffic lights, or even people
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themselves. Everything that moves around
will most likely end up having some kind of
chip embedded or attached to it.
The internet of things (IoT) is set to grow
massively over the coming years and I think
this is where telcos have an opportunity
to monetise data in a different way to how
they’ve been doing so to date. There is
an opportunity to connect everything on
the IoT side of things, and bring practical
benefits to customers and financial benefits
to the telcos themselves. Telcos should be
aware of this and look to capitalise.
Rikke Helms is managing director of Global
Telecoms at Microsoft

CITYNEXT

exemplifies the next wave of transformation –
offering business services through technology,
using human language as the interface.”
Attendees at Smart Cities NYC ’17 were
also able to participate in three immersive experiences from Microsoft – the
Productivity & Inclusion Experience, the new
MS Patrol Vehicle and the Microsoft Digital
Transformation Showcase.
The Productivity & Inclusion Experience highlighted how key Office 365 solutions, including
Power BI, Skype and accessibility features, are
bringing multiple benefits to users. Attendees
who took a look at the MS Patrol Vehicle learned
how drones and cameras are being used and
were able to understand more about the role of
the cloud to create safer cities.
The new Microsoft Digital Transformation
Showcase featured a 60-75 minute tour, highlighting cloud solutions from Microsoft partners,
including Taqtile, Genetec, Cubic, and a range of
Microsoft devices such as Surface and HoloLens.
“For the first time in history, more than 50% of
the world’s population live in urban areas, and
by 2050, nearly 70% of the global population –
more than six billion people – will live in cities,”
Townes-Whitley said. “This confluence of diverse
people with diverse needs, meeting limited city

Microsoft Partners
of the Year 2017
Microsoft recognises innovation in its partner network
through annual awards
Microsoft has revealed the winners and finalists for its 2017
Partner of the Year awards, which will be presented at its annual
partner conference Inspire this July.
The winners were selected from 2,800 nominations from 115
countries and span 34 categories. They were chosen based
on their ability to innovate and implement leading customer
solutions based on Microsoft technology.
Winners in the public sector included U-Planner, awarded
Education Partner of the Year; Lagash, Government Partner of
the Year winner; and Health Partner of the Year winner Allscripts.
The Microsoft CityNext Partner of the Year accolade goes to
AvePoint, while Genetec has been named Public Safety and
National Security Partner of the Year.

resources and infrastructure, is creating new
opportunities for government and business to
address challenges with technology innovation
and drive meaningful societal change. Digital
technology can help us do both.”
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Uniting for the
greater good
We explore how the UNHCR and Microsoft Innovation Center Jordan are
using technology to educate Syrian refugees and make the best out of the
worst modern humanitarian crisis
BY REBECCA GIBSON

M

ore than six years after it began with
anti-government protests in 2011,
Syria’s civil war has created the worst
humanitarian crisis in modern history. Half of
the country’s pre-war population – more than
11 million people – have either been killed or
forced to flee their homes. The United Nations
(UN) estimates that a total of 13.5 million
Syrians are in need of humanitarian assistance, including 6.3 million who are internally
displaced within Syria, and 4.9 million who
have sought refuge in neighbouring countries. Roughly 2.5 million of these refugees are
under the age of 18.
Currently, around 655,404 Syrians are temporarily residing in camps in Jordan. Not only
do these refugees urgently require shelter, food,
water and clothing, but they also need an education so they can eventually regain their financial
independence when it’s legal to do so. Driven by
its mission to ‘empower every person and every
organisation on the planet to achieve more’,
Microsoft aims to play a key role in empowering these refugees with the skills they need to
eventually become valuable members of Jordan’s
society and economic ecosystem.
Located at a facility owned by the Royal
Scientific Society in Amman, Microsoft
Innovation Center (MIC) Jordan has spent the
past eight years helping Jordanian students,
graduates and IT professionals gain the skills
they need to secure jobs and develop new startups for Jordan’s software market. This year, MIC
Jordan is building a new multi-stakeholder
model to extend its reach to Syrian refugees and
local Jordanians in refugee host communities.

101

w w w. t e c h n o l o g y r e c o r d . c o m

“More than 5,000 local Jordanians have been
involved in various programmes at MIC Jordan
over the past eight years, which has led to them
building new skills, becoming more employable,
finding new jobs and creating their own businesses,” says Iman Naimi, Microsoft Innovation
Center and Local Software Economy Lead.
“Moving to a multi-stakeholder model will enable us to run market-ready skills programmes

“Microsoft’s mission clearly maps to
the aims of the UNHCR – protect
and empower every refugee to
achieve more”

GOVERNMENT

Paul Mailman

Paul Mailman

that support both Jordanians and refugees, while
ensuring we meet local, regional and international commitments. We’ll also be able to share
funding commitments across the private sector,
academia and international organisations.”
MIC Jordan’s new multi-stakeholder model
will focus on two key areas. First, it will extend
its successful Microsoft Academic Accelerator
initiative to university students and graduates –
including refugees and Jordanians – who have a
basic technology background and want to learn
how to use new technologies, build apps and
code to turn their innovations into business
opportunities. Second, MIC Jordan will deliver a
Digital Literacy and Internet Safety programme
for leaders of Jordan’s refugee and community
centres. Once they have completed the ‘train the
trainer’ course at MIC Jordan, participants will
be qualified to deliver the same training back at
the centres with the help of a mentor.
“Our hub-and-spoke approach to build capacity in MIC Jordan’s ‘train the trainer’ programme
will benefit both the refugees and their host

communities by helping as many people as possible develop skills,” comments Kate Krukiel, director of Strategic Partnerships and International
Organizations for the Worldwide Public Sector
at Microsoft. “We’ll lay the foundation with the
Digital Literacy course, then we’ll move on to
other areas.”
One of the key partners for MIC Jordan’s
Digital Literacy programme is the UN’s refugee
agency UNHCR, which works with Jordan’s government, non-governmental organisations and
academic partners to understand refugees’ needs
and develop initiatives to help them.
The UNHCR, which runs two Syrian refugee
camps and 10-12 community centres in Jordan,
began working with Microsoft in 2016 after the
two organisations made a joint visit to the country.
It quickly became clear that the UNHCR could
leverage the assets of Microsoft’s global organisation to carry out its humanitarian work in Jordan.
“Microsoft’s mission clearly maps to the aims of
the UNHCR – protect and empower every refugee to achieve more – particularly because it offers
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Darek Mazzone

Paul Mailman

successful educational programmes that enable
people to gain digital skills and formal qualifications that are recognised worldwide,” says Kamel
Deriche, chief of the business relationship management service section at UNHCR.
“We need partners who can help us to establish a model that puts refugees at the centre,
but also offers benefits to their host communities, and beyond,” adds Deriche. “We saw
an immediate fit with MIC Jordan because it
could give us the network to build our capacity to achieve this goal in a sustainable manner.
Together, we’re building a network of refugee
and Jordanian teachers in our various centres
to empower community members with critical
skills, such as digital literacy.”
In addition to promoting the programmes to
the different communities, the UNHCR is also
responsible for selecting the participants, and
managing the logistics and transport.
“Working with the UNHCR will help us to
deliver the post-training programme to ensure
we consistently build capacity,” says Naimi.
“Meanwhile, Microsoft partner Hewlett-Packard
(HP) will provide the devices and other hardware

that will be used during the training sessions. In
future, we’ll look to align other areas of refugee
education with HP’s Learning Studios.”
Both MIC Jordan and the UNHCR are keen to
urge other organisations to join their mission to
drive much-needed change for Syria’s refugees.
“Providing local Jordanians and Syrian refugees with the skills they need to succeed is an
ever-important topic and priority for Microsoft,
so we’re always open for discussions with new
partners that have mutual goals,” says Krukiel.
“Working with MIC Jordan has helped the
UNHCR to develop new innovative ideas and
ways of providing better services and mechanisms
to educate and provide the best skills to those
who need it,” says Deriche. “Although refugees
are not yet permitted to work in Jordan, teaching
them these skills is fundamental to ensuring they
retain their dignity and become actively engaged
in their host communities. I’d highly recommend
that other organisations join this effort and help to
build a better economy, while creating a force for
greater social good.”

MIC Jordan, the
UNHCR and HP have
come together to give
Syrians the skills they
need to succeed
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Stay one step ahead with a complete,
integrated solution for Plant Maintenance
GMP Plant Maintenance for Microsoft Dynamics AX: optimize production
and reduce costs with a solution that integrates seamlessly in your business.
Solution Benefits
Improve performance by improving insight
Manage and track the maintenance of
equipment. Increase up-time of equipment by
doing timely maintenance. Control and contain
maintenance and repair cost. Improve
operational performance and efficiency. Control
of installed equipment from an operational and
financial perspective.

Optimize production capacity and reduce
breakdown risks
Count on realistic production planning, reliable
order-to-delivery schedules, and optimized
capacity. Quick access to equipment overviews
and robust maintenance features ensure that
machines are monitored and serviced to
optimize usage with minimal downtime.

Manage spare parts and consumables for
production equipment
Control and monitor complex maintenance and
cost variations with complete tracking for spare
parts consumption and inspection needs,
including calibration for scales and other
instruments.

Efficient administration and control over plant equipment and other assets
plays a critical role in production and ultimately profitability. Success
depends on multiple variables; daily oversight, regular inspections and service,
diligent management of specialized maintenance activities, and compliance
with GxP guidelines.
GMP Plant Maintenance for Microsoft Dynamics AX offers the ideal
solution for these challenges. For Pharmaceutical, Chemical, and Life
Sciences companies that focus on planned maintenance of production plants
and equipment, GMP Plant Maintenance helps ensure timely, cost-effective
production, optimal delivery performance, and full traceability for critical and
regulated equipment.
GMP Plant Maintenance integrates seamlessly with Microsoft Dynamics AX
to help you:
• Manage and track plant and equipment maintenance for machinery, scales,
instruments and other critical assets.
• Generate preventive and ad-hoc work orders for servicing plants and
equipment.

Work with one integrated solution that
drives efficiency, accuracy, and ROI
GMP Plant Maintenance is built on top of
Microsoft Dynamics AX, with cross-module
integration that minimizes additional third-party
investments, connects costing and billing across
your ERP system, and lets users work within a
single, familiar interface.

Easily support specialized requirements
Along with robust equipment management
capabilities, GMP Plant Maintenance offers
applications to support service and maintenance
contracts for machine producers.

WHAT’S NEW IN AX FOR PHARMA
Now available for Microsoft Dynamics AX 2012 R3 CU11.
Introducing the new Mobile Maintenance Management
module.
New features to better support the plant maintenance
needs, from graphical planning and scheduling, to meter-driven
maintenance and forecasting of maintenance costs.

Automate, connect, and extend plant maintenance
in Microsoft Dynamics AX to bring together teams
and operations, and ensure equipment management fits
seamlessly with your business practices and your full
ERP solution.

PROFILED: SMITH’S WOOD ACADEMY

When refurbished
IT makes sense
IT lifecycle services company 3 Step IT helps a UK school to save money and improve IT studies
by providing staff and students with high-quality refurbished devices

S

mith’s Wood Academy in Birmingham, UK
offers an extensive IT curriculum for students in Years 7 to 13 (age 11 to 18). By Year
10 (age 14-15), students are starting to work with
programming frameworks like HTML, Python
and Javascript. By Year 13, students can be doing
up to eight hours of IT studies per week.
Schools with an IT syllabus as robust as the one
at Smith’s Wood must ensure that their students
have modern equipment that works as it should.
However, schools don’t always need to buy the
latest models. Budgets may be tight and they
may not want depreciating IT assets on their
books. Often, it makes more sense to acquire
good-value, reconditioned, used devices from a
reliable supplier.
This is exactly what Smith’s Wood chose to do
when it sourced desktops, laptops and monitors
from IT lifecycle services organisation 3 Step IT.
The company refurbishes IT devices when they
are returned at the end of their first life, and then
sells them for a second life (see more on page 37).
“3 Step IT is our go-to provider when scoping
new projects because its refurbished equipment
allows us to keep in budget while using modern
technology,” says Stephen Hardy, Smith’s Wood
IT network manager. “All equipment arrives in
an as-new condition, with added peace of mind
from extended warranties, and always fully functioning. The staff are also extremely keen and
helpful, with excellent product knowledge.”
Peace of mind is always a priority when it
comes to IT equipment, particularly for used
products. The new user needs to know that it’s
been properly refurbished, that the previous
user’s data has been completely erased, and that
everything is working correctly.
This is one reason that Polish IT reseller
Universal Company has been selling used IT
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devices from 3 Step IT to individual consumers and small to medium-sized enterprises in
Poland since 2012. The IT market is growing
rapidly, and good-value used equipment allows
companies with big ambitions, but small budgets, to invest.
“3 Step IT always supplies products of a very
high quality,” says Mariusz Calinski, CEO of
Universal Company. “The goods are clean and
packed well, the order is always correct, and
delivery takes place very fast.”
3 Step IT’s sustainable refurbishment approach
and ISO certification are also important factors.
“Environmental considerations are very important in Poland,” explains Calinski. “Companies
operating in this area of recycling need to have
all the necessary permits from the Polish environmental inspector.”

Smith’s Wood
Academy keeps
costs down by using
refurbished computers

PROFILED: GOVERNMENT OF DUBAI MEDIA OFFICE
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More effective
media monitoring
The Government of Dubai Media Office has chosen the x.news platform to help it
keep track of the worldwide media

T

he Government of Dubai Media Office
(GDMO) is responsible for implementing
strategic communication plans for the
Government of Dubai as well as disseminating
government-related news in cooperation with
local government agencies.
GDMO also manages relationships and coordination between the Government of Dubai and
local and international media. GDMO’s activities are driven by the objective of conveying an
accurate picture of Dubai’s development process
and communicating the city’s achievements and
initiatives with clarity and objectivity.
In addition, GDMO manages the media
affairs of His Highness Sheikh Mohammed
bin Rashid Al Maktoum, vice president and
prime minister of the UAE and ruler of Dubai,
as well as crown prince of Dubai His Highness
Sheikh Hamdan bin Mohammed bin Rashid
Al Maktoum and deputy ruler of Dubai His
Highness Sheikh Maktoum bin Mohammed bin
Rashid Al Maktoum.
GDMO teams are tasked with keeping a close
eye on print, broadcast and social media to assess
the global perception of Dubai and identify
developments that require a strategic response.
With this in mind, GDMO chose to trial the
x.news platform, a research tool that transforms
the way journalists work by monitoring the different sources (news agencies, social media sites,
web and internal sources) all on one screen.
Running on the Microsoft Azure Cloud,
x.news enables journalists to find, follow, collect
and share all the latest information to deliver
better and faster news reports.
“x.news provides us with timely monitoring
of the most relevant news on the topics that
are key to us, which significantly supports
our international media strategy,” said Salem

Belyouha, director of Media Services at GDMO.
“The reports are provided in a reader friendly
format, with all the context and data necessary
for us to assess the impact of the news. Their
service augments our internal media reporting
capabilities and, by freeing up our time, enables us to be more proactive and strategic in our
core functions.”
“We are delighted to welcome the Government
of Dubai Media Office as an x.news customer,”
added Andreas Pongratz, founder and CEO/
CMO of x.news. “It is a highly sophisticated
media monitoring operation, and has demonstrated that x.news can be a very effective tool for
efficient and timely media tracking worldwide.“
After a successful trial with x.news, GDMO has
now extended its contract for a further 12 months.
“This illustrates the success and reliability of the
platform,” concludes Pongratz. “I’m very happy to
continue our work with GDMO and look forward
to a relationship long into the future.”

GDMO is responsible
for implementing
strategic
communication plans
for the Government
of Dubai
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Why go modular?
MASSIMO RUOSI: AX FOR PHARMA

Modular enterprise resource planning solutions like AX for Pharma allow
pharmaceutical companies to lower the costs and complexity of managing the
drug production and distribution process

P

roducing drugs that are safe for human
consumption involves multiple complex
processes. Pharmaceutical companies must
procure the necessary ingredients, store them
in the appropriate environment (particularly if
they’re temperature-sensitive), and then they
must accurately weigh and dispense ingredients
before they can start manufacturing the final
drug products. Once manufactured, the drugs
must be packaged and labelled correctly, before
they are shipped to the right national or international warehouses and eventually to the end user.
Throughout every step of the process, pharmaceutical companies must also ensure their operational procedures and staff meet high quality
control standards and strict industry regulations.
Managing so many processes can be expensive
and difficult, particularly if a company has multiple disparate IT systems. However, an easy and
cost-effective option is to implement a solution
that integrates different modules for each of the
specific processes.
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Using modular software has multiple benefits.
Pharmaceutical companies can start small by
implementing key modules – ERP and LIMS
– and add others as their business expands or
industry requirements evolve. Alternatively,
companies can roll out a single module, or
all available modules in one go to completely
transform how they manage their operations.
This flexibility enables organisations to scale
the solution according to their specific needs at
any given time. It also allows them to spread the
investment, system maintenance and validation
costs. Plus, it can help them to manage regulatory compliance as legislation changes.
Built on the Microsoft Dynamics AX platform,
AX for Pharma is a modular solution designed
specifically for use in the pharmaceutical, life
sciences and biotechnology industries.
AX for Pharma offers core ERP and LIMS
functionalities in modules like Basic Pharma,
Advanced Quality Management, Weighing and
Dispensing, Advanced Warehouse Management,
Regulated Content Management, and Corrective
and Preventative Action management. It also
leverages Microsoft SQL Server, SharePoint and
Office to support additional modules for managing specific processes. These include procurement, inventory and products, quality control,
plant maintenance, clinical trials, regulatory
compliance, activity-based costing, administration, sales, project and much more.
Together, all of these modules give pharmaceutical companies a full overview, and complete control, over their entire manufacturing,
warehouse and distribution, and supply chain
processes. Having a clear picture of everything
that is going on in their organisation allows
them to identify any issues, spot opportunities

H E A LT H

for process optimisation, and make faster and
more informed decisions.
Global legislation also requires pharmaceutical and life sciences companies to accurately
track every individual product unit as it passes
through the supply chain, from the initial weigh-

“Customers choose AX for Pharma
because they know it’s a low risk, low
cost and easily maintained solution”
ing and dispensing phase, to the manufacturing
and final distribution stages. Not only does AX
for Pharma enable pharmaceutical companies
to automatically trace every drug they produce,
but it also supports the functionality they need
to create electronic signatures and approved vendor and manufacturer lists. This makes it easy for
them to implement best practices and comply
with Good Automated Manufacturing Practice,
Good Manufacturing Practice and electronic
documentation requirements.

As a commercial-off-the-shelf solution, AX
for Pharma has also been extensively tested for
standard use and typical process in the industry.
This means it’s quick, easy and cost-effective
to update, extend and validate the solution if a
company decides to start small and add more
modules in future.
Customers worldwide have chosen our AX
for Pharma software because they know it’s
a low risk, low cost and easily maintained
solution that can be implemented quickly to
transform their pharmaceutical operations.
They also value the fact that as a Microsoft
partner, we’re able to use Microsoft’s training
materials and standard methodologies – such
as SureStep – to help them plan and accelerate
their implementations.
Working with our team of knowledgeable advisors and experienced consultants will ensure that
pharmaceutical and life sciences companies can
reap the rewards an integrated ERP and LIMS
platform can bring in today’s highly regulated
and intensely competitive market.
Massimo Ruosi is senior partner at AX for Pharma
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Advance your Quality Management
processes with one full-featured solution
Advanced Quality Management for Microsoft Dynamics AX:
a natively integrated platform that supports quality across your business.
Solution Benefits
Sample Management
• Sample tracking
• Statistical sampling plans linked
to supplier qualification
• Barcode labels
• Retest/retain samples
• In-process samples

Results Entry
• Multi-level tests based
on mathematical functions
• Reduced testing
• Optional testing
• Results validation vs. internal
and customer specifications
• Test sheet management

Batch Release
• Configurable graphical workflow engine
• Analytical review and quality assurance (QA)
approval with electronic signatures
• Conditional release
• Batch management

For pharmaceutical companies, the quality management is centered in
laboratory processes but it really impacts all areas of business including
planning, manufacturing, project management, production scheduling, and
more. Companies invest significant amounts of time, resources, and money to
implement add-on solutions that ensure product excellence, cost control and
compliance with stringent regulations.
Now you can address those challenges at a fraction of the cost you would
expect, with effortless integration across your total operations system.
Advanced Quality Management delivers a complete platform that works
as a native part of Microsoft Dynamics AX and helps you drive results built
on productivity and compliance.
• The built-in connection of information and processes ensures accurate
monitoring of the value vs cost of quality, real time communication and
visibility across departments.
• Quality processes comply with GxP guidelines and regulatory requirements,
specifically 21 CFR Part 11 and EU Annex 11, simplifying Computer System
Validation.

Stability studies
• Storage conditions, time points
and quality schedule definition
• Automatic population of the Work Breakdown
Structure (WBS) with quality orders
for the stability study

Environmental Monitoring
• Define sampling points
• Define a control plan
• Configure project structure
for environmental monitoring

WHAT’S NEW IN AX FOR PHARMA
Now available for Microsoft Dynamics AX 2012 R3 CU11.
Introducing the extended Advanced Quality Management
module.
New features to better support quality management,
from quality control to stability studies and environmental
monitoring, through full sample traceability.

AX for Pharma is really designed
to help you comply with GMP regulations

